
During this webinar:

Keep the chat window open throughout the entire webinar. We will be 

taking questions through the chat window, and we would like to answer all 

of your questions. You can use it at any time to send questions to the 

speakers (please send to ñEveryoneò or ñAll Panelistsò).

To find your chat window if it doesnôt pop up automatically, drag your 

cursor to the bottom of the WebEx window. There are several icons 

including one that looks like this (below) for the chat. When the icon is 

blue, your chat window should appear within the WebEx.

All participants will be muted to ensure the best sound quality. Please use 

the chat to ask your questions at any time. We will address them during 

the presentations as appropriate, or during the designated times for Q&A.



What is TAS? What is LITC ?

How to get help with IRS problems



Speakers

ÅMandi Matlock, Local Taxpayer Advocate, TAS, Austin, TX

ÅGina Ahn, Managing Attorney, KYCC LITC, Los Angeles, CA

Moderator

ÅDawnnesha Smith, Chief CBAR, L.A. County Consumer & 

Business Affairs



Agenda
ÅTAS: Taxpayer Advocate Service

ïWho are we?

ïWhat do we do?

ïSource of reliable information?

ïCan TAS help me?

ÅKYCC LITC: Low Income Taxpayer Clinic

ïWho are we?

ïWhat do we do?

ïMulti-lingual IRS resources

ïCan you help me?

ÅQ & A



Taxpayer Advocate Service



Who We Are

ÅAn independent organization within the IRS

ÅProvide free service to all eligible taxpayers, including 
individual taxpayers, businesses, non-profits, and more.

ÅThere are no income limits for eligibility. 

Åhttps://youtu.be/Hw0HWmZyn14

https://www.youtube.com/watch?v=Hw0HWmZyn14


TAS Offices





What We Do

ÅAssist taxpayers to resolve tax problems with IRS

ÅIdentify areas where taxpayers have problems dealing with IRS

ÅTo the extent possible, propose changes in the administrative 
practices of the IRS to mitigate problems

ÅIdentify potential legislative changes to mitigate such problems

IRC 7803(c)(2)(A)



Your

Rights



More About What We Do

Protect taxpayersô rights by striving to ensure taxpayers are treated fairly and 

understand their rights under the Taxpayer Bill of Rights

Help taxpayers where a system failed to operate as intended or efforts failed to 

resolve the problem within the IRS

If you qualify for help, we assign an advocate who stays with you at every turn 

and does everything possible to assist you.

TAS is your voice at the IRS!



How We've Helped Others

To see how TAS has helped others, read about our 

success stories at:

https://www.taxpayeradvocate.irs.gov/news-

category/success-stories/

https://www.taxpayeradvocate.irs.gov/news-category/success-stories/


TAS Options for Self -Help



Taxpayer Roadmap



When to Come to Us For Tax Account Help

In General, come to us when:

ÅExperiencing a financial/economic hardship or an immediate threat of 

adverse action

ÅYou are not able to resolve the issue through normal IRS channels 

ÅYou've tried to contact the IRS, but no one has responded or the IRS hasn't 

responded by the date promised

Learn more about eligibility at: 

https://www.taxpayeradvocate.irs.gov/can-tas-help-me-with-my-tax-issue/

https://www.taxpayeradvocate.irs.gov/can-tas-help-me-with-my-tax-issue/


TAS Poll: True or False?

I timely filed my 2020 tax return and reported $1,000 in 

unemployment compensation. After I filed, the law changed and I 

shouldnôt have to pay tax on my unemployment. TAS can help me 

fix that, right?



Try Our New Tool

https://www.taxpayeradvocate.irs.gov/ca

n-tas-help-me-with-my-tax-issue/ 

https://www.taxpayeradvocate.irs.gov/can-tas-help-me-with-my-tax-issue/


Contacting TAS For Case Help


